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fasa/sub: Enhanced Procedure — Dealing with Other than Normal
Retirement cases (ONR) & Compassionate Ground
Appointment (CG) cases.
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A few enhanced procedures to be followed while dealing with Other
than Normal Retirement (ONR) cases and Compassionate Ground
Appointment cases was discussed in a meeting held by Chief Personnel
Officer / Admin. on 24-02-2019 with PB Officers. The following enhanced
procedures in addition to the existing may be scrupulously followed while
dealing with such cases..

1. On a division in this railway while processing for settlement of ONR
cases, the wife / widow whose name finds place in all official documents
was asked to produce the marriage certificate. It was decided that such
cases are to be dealt expeditiously and under no circumstances the term
“2" Wwife” is to be used in any official communication, if she is the only
surviving wife.

2. Regarding dealing with appointment on Compassionate Grounds
enquiry reports to be submitted by Welfare inspectors are to be
submitted within a period of one month, and if the report is submitted
within a period fifteen days, cash award is to be given in appreciation of

the speedy work done.
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