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Azadl Ka
Amrit Mahotsav <f&uT ¥ Southern Railway
YU Y331 HIfH® PR Hrataa
Office of the Principal Chief Personnel Officer
UYTH Hraiad, HIHS fAHTT, T4-600003
Headquarters, Personnel Department, Chennai-600003
I/No: P(R) 500 / P / Vol.X fari®/Dated: 24.10.2025

All PHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ Sr.DPOs/ Secy to
GM,Chairman/RRB/MAS, TVC, Addl.Registrar/RCT/MAS, Secretary/RRT/MAS,
Principal MDZTI/TPJ, SRCETC/TBM, ZETTC/AVD,

DPOs/SPOs/WPOs/APOs of HQ/Divisions /Workshops/Units.

fawd/sub :Campaign for Nation-wide Digital Life Certificate 4.0,

November 1% — 30" , 2025 for Pensioners retired from Zonal
Railways.

*k%k

A copy of the Railway Board’s letter No. 2025/E(W)/40/26 dated 17.10.2025

along with its enclosures on the above subject is enclosed for information, guidance
and necessary action.

Copy of Railway Board’s letter dated 28.08.2025 referred to therein is
enclosed for reference.

HelaeAsh/Encl. 09 pages

Digitally signed by
CHILAKALAPUDI ANJANI KUMAR AN
'Date: 2025.10.24 14:17:02 +05'30 '

HerIs FATRY et 7fsRI/Asst.Personnel Officer / IR & Trg.
S HHIM/For Principal Chief Personnel Officer

gfafef@/Copy to: The General Secretary/SRMU

The General Secretary / DREU

The General Secretary/AISCTREA

The General Secretary/AIOBCREA

The General Secretary/NFIR

IT Section/PB/HQ - to upload in the SR website.
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Department of Pension & Pensioners” Welfare

Nationwide Digital Life Certificate
Campaign 4.0

November 1 to 30, 2025

“Promotion of Face Authentication Technology”
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All Indlian Kailways and PLs.

Sub:  Campaign for Yativo-wide Digital Lile Certthicate 4.0, November 12tant ) 2025
for Pensioners ceticed from Lonal Railwaws,

Adteamion §s mvited o Board's Letter Moo 202074001021 30-3320794 dated 280820625
(copy enclosed) whercin comprehensive guidelines for the Natioa-Yide Digital Life Cerilicare
Cammpaiun 4.0, November 2025 have been issued o Sonal Reilways. In order 1o promote
awareness amoty Pensioners on this Subeme, Zonal Railways are reyuested o strictly where 1w
the guoidelings and undertake Fellowing actions in their respective HeadguartersfDivisions for
suoeess of this Campaign -

o Wide publicity through banners, social media, print and clecironic mediz. (Copivs ol
banner are enclosed)

s DLC Camps at identificd Jocations in collaboration with Banks TPPR/CGDAStae Govs,

s  Uniiam Nationwide RLC 4.0 harrer to be displayed at al) camp sies.

«  Special facilination in Oetober 2023 for pensioners aged 80+ yeans.

« Media Plan to be preparel; phowpraphivideos w be uploaded on DLC Portal
{hupefipension. nic. in‘dicpanal?).

s lelpdesks and grievance suppon w be arranged for pepsioners facing difficultics,

2. Vurthur, it has been brought to tbe netice of Senior OTicials that the pricvances of the
Railway pensignens are ool being addressed appropriately and this has hevn viewud seriously by
Board. In order ta address the gricvanees related 1o pensioners, Zonal Railways ace requesicd to
rope in Pensioners’ Associmions at HeadguartesDivisien level by organizing camps. Similariy.
aricvances should also be adivessed promptly in Pension Adalats as well. The concerned staft
dealing with pensioners” cases should be scnsitized appropriately 1o be wery couricous and
lenicnt while dealing with pengioners cases,

W
(Ren a;mﬂ.}
Pringipal Exceutive hrector {1R)
Ruailway Board
Phaoe No.: BLL- 23047172
E-mail: retsharmabl LG goy.in

Encl: As Siated,

& H./tIoar So.d, FEET WMoon. soa0:, TH @ Rail Bhanan,
maEt Ataies Kesd, S FEEER e Delhi o) LD
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Departmaent of Pensien & Pensbopers’ Welfare

Nationwide Digital Life Certificate
Campaign 4.0
November 1 to 30 2025

“Prumntmn of Face Authentlcatlun Technulugy”
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Mo, 2H20fAC-IIf2173/e-23 20784 Mew Delhi, dated 28.08.2025

[Principal Financial Advisar, Principal Chief Personne| Officer,
Lall Zonal Railways/Production Units Al Zonal Railways/Production Units

Sub; Comprehensive Guidelings for the Nation-Widc Digital Life

Certificate Campaign 4.0, Novernber 2025,

Ref; OKOPEPW's O M ng. file no. 1{2)/2025-P&PW{H)-10819 dated

30.07.2025

L T

Please And enclosed a copy of the Office Memarandum ssued by
DOPEPW regarding the Comprehensive Guidelines for the Natiwnwide Chigital
Life Certificate Campaign 4.0, scheduled to be conducted by them in 2000
citiesftawns across India from 1st to 30th MNovember, 2025, Dy CADG (from
accounts department) and Dy, CPG/G {from personnel department) of the
Zonal Pailways/PUs have been nominated as the Nodal Officers of that
Failway for this purpose. Tne following action points may be ensured:

* Wide publicity thraugh banners, social media, print & electronic media,

= QOLC Camps at identified [locations i collaboration with
Banks/IPPE/CGDA/MSTate Govts,

+ Uniform Natipnwide DLC 4.0 banner (o be displayed at all camp sites.
= Special facilitation in Sctober 2025 for pensioners aged 804+ years.

 Media plan te be prepared; photographsivideos o be upleaded on DLC
Portal (hitps:ffipension.nic.infdlepartalf).

* Helpdesks & grievance support to be amanged for pensioners facing
difficulties.

All Railways/PUs are requested to ensure compliance of these
guidelines under advice to Board for gnward transrmission to DOP&PW,

This issues with the approval of Competent Authority (MFE and
DGHR).
Digitally signed by
Rajat Agarwal
Date: 28-08-2025
10:42:34

{Rajat Agarwal)

Jt. Director Finance {LCA)
Railway Board
Ph.No.G11- 23047018
Email id :
rajat.agarwal91@gov.in

DA: As abowe,
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Cigvernment of india
wlinisiny of Petsonnel, PO & Peisions
Department of Pension & Pensioncrs” Welfars

3" floor, Lok Nayak Bhawan
Ehan Market, Mew Drelhi
Prated: 30" Tuly, 2023

OFFICE MEMORANDUM

Subject: Comprehensive Guidelizes for the Natian-wide Digital Life
Certificate Campaign 4.0, November 1" ta 30, 2025

The Digital empowserment of pensioners is the stated policy objective of the
Government of India. In this regard, a Nationwide Dhigital Life Certificate
Campatgn is coordinated by the Departmment of Pension & Pensioners’ Welfare
anmually from the 1¥ to 30% November. The large scale Campaign is executed in
collaboration with Public Sector Banks, India Past Payments Bank, UIDAIL Meity,
Fensigners' Welfare Associations and stake holder departments of Mintstry of
Defence, Minisiry of Railways and Depariroent of Posts, In the last trec years,
more than 4.50 crore DLCs have been generated by pensioners belonging both, to
the State Governments and Central Government. The DLC Campaign 4.0 is
proposed to be held in November 2025 in 2000 ecities/towns across India.

2.  In order to conduct this Campaign, DoPPW shall obtain the support of the
fellowing stake-holders:

» India Post Payments Bank ([PPB)
v Pension Disbursing Banks
Pepsionces’ Welfare Assosiatians
+ Deparment of Telecommuniecations
=  Ministry of Defence (for their own pensiongrs)
« Ministry of Railways (for their own pensioners}
+ Al] Ministries/Departoents
- State Governments through their Treasuries/Pension Dishursing offices
« Employees Provident Fund Organization (EPFO)
« PIB, DD & AIR (for media support)
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Mation —vwide DLC mmpaizn 4.0 Fearoras:

There snall be 2z commaon All-India bzoncc el Lhe Natloawid: GLUT
Campaign to be shared separately by DOPPYY.

DoPPW shall nominate its Nodal officers for the Staes. These Wodal
Officers shall tie up with the Campaipgn Nodal officers of the difterent stake-
holders, as given above for the respective States/UTs,

The campaign duly executed through DLC Cemps would be held ae all
Districts Headquarters in collabogation with [PPB and Pension Disbursing
Banks. Hence, there may be a city/town which weuld have multiple camps
either of two or miore Banks or of [PPB, CGDA, Mo Railways and Banks.
The cities have been identified and multiple locations within each city shall
be identified by Banks and other stakeholders.

Camps will be organized at the identified multiple locations in each city,
shortlisted for the Campaign by the banks/CGDA/ Mfo Railways/TPPR/S
State Government(s).

Each Bank shall nominate its nodal officers for each State/UT who shall
coordinate with the Bank’s nodal officer for each ¢ity for the Campaign.
DoPPW shall coordinate with the State Nodal Officers only.

IPPB shall notminate Nodal Officers for each district across India,

Mio Defence, Mo Railway, Do Telecomununications and EPFQ shali
appaint their own Nedal Officers, aceordingly dovetailing the locations as
coverad by DoPPW '

UIDAI and MeitY shzll also nominate Nodal officers {or technical support
for each State/UT.

PIB & DT shall nominate s Nodal officers for publicity in each State/UT.
From September, 2023, onwards wide publicity is to be camtied out through
social media, print media and by all stakeholders.

The Banks associating with the Campaign will hold camps on atl days of the
month of November, 2025.

[PPRS CGDAS Mo Raillways/State Goveriment(s} associating with the
Campaign in a particular State shafl hold camps on designated davs of
November, 2025 and communicate details of the same to DoPPW.

MeitY will give real-lime support on the progress of the Campaigm.

A Social Media proup of all the Nodal officers shall be created by DOPPW
for real-time sharing of information during the Campaign.

A separate DLC portal with URL htips./Yipension nic.in/dicportalf is

available wherein details of Nodal Officers at State and City level shall be
registered. All inputs related to the Campaipn such as URLs of tweets and PIB
notesf press releases arve 1o be entered in this portal. The user manual for the DLC
Portal is attached for reference.
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3, Pre-Cemonign Preparaiion Fhaase (1Y Augusi— 31% Detober,

2i123)

Nomination ol Nodal officers by DoPFw, alt Banks, [PPB, Dtz
Zailways Swale Governmenis, EPFO, LTIAL sy, PTG and DI
Siatc-wise meetings of 2l the srake-holders for ihe clentified citesTowns
with DoPPW afticials,

Training of Nodal officers & Training of trainers by RoPPW, VDAL MeitY
for subniission of DLC throueh Face Authentication and use of DLC Partal,

%, (a) There is a special provision for pensioners aged 80 vears and above to
submit their Life Cerificates in the month of October also o ensure continuily of
their pension. The Banks should ensure equipping their branches to provide DLC
related service to the super senjor pensioners from 1% w0 31% Ociober, 2033 a]80,

6. Campaign Period activities (1 November — 30 November, 2023}

Launch of Nationwide DLC Campaign 4.0,
DLC camps in identified cities/towns as per schedule. In all other places,

Banks' IFPB/ CGDA/ Mfo Railways/State Government(s) shall keep the
facility open.

Diaily updation of data cenrally by MeitY of the progress of the Campaign
on: the DLC Portal.

nelease of PIB staternents and tweets for every city by respective nodal
officers. This shall he monitored by the DoPPW official in-chacge af that
partiular Staee/TFT. The links of PIB, tweets as well as DD} coverage will be
shared by the Nodal officers on the portal/social media group.

Release of Natiomwide DLC campaign booklet and fifm by DOPPW.

The Role of Ministries/Departments/Banks and State Governments are
at Annex. 1, The SOP regarding Face Authentication technique is at
Annex, 2. User Manual for DLC Portal is at Annex. 3.

hMedia Plan

All awaremess materiall on DLC ¢ Face Authentication will
he available on the DOPPW portal. Nodal officers can use that materia] for
widespread awareness.
DoFPW will release 2 print advertisements covering whole country for
awareness gbout DLC/ Face authentication giving deteils of Mational
campaign on 15% September and 15™ Qetober, 2025,
DoPPW shall send SMS to the Central Guvernment Civil Penstoners whose
mobile numbers are available in DuPPW database in the month of Qctober
& MNovember, 2025.
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» Seplzmber 2025 onwards, twister series will be launched covering 1L CiFace
authentication SOP, info graphics, short videos, suceess storiss of DLC
carnpaign 2025 for widespread awareness about BEC,

« Release of DLC campaign booklet at the end of campaign.

35 IR PANGIINAN oAl nt
:

8. Foroveralt coordination, following DoPPW officers have been nominated:

5. [Mame Role Contact details  Email [D

(Mo,

!.  (8h. Ravikiran (Canypaign 1124630580, ubalera@eas gov.in
Ubale, Divector  Coordinator 0078925

£ k. Subhash inTept 11-34544631, pubhash.chandey123:@nic.in
bander, [JS oordmation 10698336

3. . Ramanyit ank/PWADLC 011-24644631,  pamanjit kawt | @gaveoniractor
ur, Sr. Portal D643318767  in
onsultant pordinator

10.  The above comprehensive guidelines for Nationwide Digital Life Certificate
Campaign 4.0, to be held from 1% to 30" Nevember, 2025, are being issued to
ensure use of DLC by ail pensioners across [ndia. All Stakeholders are requested to
adhere o rales assigned.

Appended:

1. The Role of Ministries/Departments/Banks and State Governments

2., SOP

3. User Manual for DLC Partal

ik

(V. Sripivas}

Secretary to Government of [ndia

Pape 3 of 5
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All Secretaries ta Govarnment of India / Chairran, Ralway Board

All Chief Secrciaries to Stats Goyernradnis
Seeretary, Department of Telecommunications
Secretary, Vo Posts, Ministry of C pmomunications
Director General, DD Mews

Director General, ATR

CGCA, Dfo Telecomununications

Cantroller General of Defence Accounts

CEQ, UIDAI '

10.M12 & CEO, India Post Payments bank
11.€C, Central Pension Accounting Offec
19 Central Provident Fund Cominissioner, EPFO
13.CMDs of a}l Penston Disbursing Banks

Copy for infarmation:

1. Joint Secretary PMO {Shd C. Sndhar)
2. Private Secretary to MOS (PP}

3. Joint Secretary, Cabinet Secvetarial (Smt. Kavita Singh)
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